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HPIC is a medical aid organization that brings healing and hope to some of the most
impoverished countries in the world.
HPIC partners with physicians, dentists and medical professionals, non-governmental organizations and foreign
ministries of health to deliver a variety of vital health-care services.

Donated medicines, vaccines and medical supplies that comply with the World Health Organization’s Guidelines
for Drug Donations are generously supplied by Canadian health-care companies, and are used for emergency
relief, sustainable development and humanitarian assistance. Through its global network of partners, HPIC can
quickly place medical aid where it is needed.

To carry out its mission, HPIC receives funding and support from the Federal Government of Canada through
the Canadian International Development Agency, Health Canada, the Prime Minister’s Office, the Department of
National Defence, companies from various industries and individuals.

Since HPIC’s first shipment in 1990, the number of companies that donate product through HPIC has grown
from five to more than 80. These companies are from across the Canadian health-care industry and include
research-based and generic pharmaceutical companies, makers of over-the-counter medicines, biotechnology
companies, manufacturers of medical and dental supplies and devices, and many independent manufacturers
and distributors.

All product handled by HPIC is donated. HPIC’s Product Donor Partners give:
• Prescription medicines • Over-the-counter medicines
• Vaccines • Medical supplies, instruments and devices

Strategic philanthropy
Why not consider partnering with an efficient charity that is
focused on the distribution of donated medicines, vaccines
and medical supplies? HPIC’s mission of providing health and
hope is a natural fit for health-care companies’ Corporate
Social Responsibility strategies.

Feedback about your donations
HPIC provides regular reporting to companies that donate
product. Companies may in turn share these stories with their
constituents, such as employees and government contacts.

Profile with a variety of publics
HPIC works with medical professionals across Canada and a
variety of organizations: community, faith-based, humanitarian,
voluntary, service.

Medical aid incentives
Effective March 19, 2007, companies that donate qualified
product will receive a new donations deduction.

In order to provide an incentive for corporations to
participate in international programs for the distribution
of medicines, the 2007 Federal Budget proposes to allow
corporations that make donations of medicines from their
inventory to claim a special additional deduction equal to
the lesser of:
• 50 per cent of the amount, if any, by which the fair market  

value of the donated medicine exceeds its cost; and
• The cost of the donated medicine.

Shipping address
HPIC Distribution Centre
7045 A Tomken Road 
Mississauga, ON
L5S 1R7
Tel: 905-670-1990
Toll-free: 1-866-798-4742
Fax: 905-564-5925

Health Partners International
of Canada
Partenaires Canadiens
pour la Santé Internationale

Time and money savings
HPIC co-ordinates a significant portion of the Canadian
health-care industry’s humanitarian outreach.

Let HPIC handle:
• fielding donation requests
• evaluating applications from physicians and agencies
• arranging frequent shipments
• auditing medical aid

Channelling product donations through HPIC reduces
administrative and handling costs.

Co-ordinated response
By adding your company’s efforts to others through HPIC,
your company will offer a better service to the humanitarian
sector. Medical professionals and NGOs only need to go to
one source to tap into a wide assortment of donated products.
Partnering with HPIC will limit the number of donation
requests to companies.

Public relations
Your company’s partnership with HPIC can enhance your
reputation and brand recognition. The partnership can be
leveraged in relations with:

• Employees • Government
• Customers • Community 
• Media • Other key stakeholders

HPIC is available to work with companies on developing
strategies to make the most of the partnership with HPIC.

HPIC values accountability and responsibility
• NGO partners must confirm safe arrival of medical aid and submit project reports
• HPIC and its partners distribute medical aid without any kind of discrimination
• Applicants are carefully screened and evaluated
• Only needed and appropriate products are accepted
• Inventory systems ensure traceability of product donations
• Overseas field audits are conducted
• Project visits are done to assess needs on the ground

How to support the work of HPIC
• Make product donations in a planned and regular way
• Conduct regular inventory review for opportunities to donate product
• Be open to special requests
• Respond to emergency appeals 
• Channel product donations and requests through HPIC
• Provide financial support

Product donations eligible 
for tax incentives
After seven years of HPIC advocating for fiscal incentives
for donations of medicines, vaccines and medical supplies,
the Federal Government included this measure in the
2007 Budget. The new measure reflects HPIC’s
proposal to encourage Canada’s health-care industry
to donate products for use in impoverished countries.

Effective March 19, 2007, donations of product
that meet the World Health Organization
Guidelines for Drug Donations will be eligible for
the incentive.

Contact
HPIC’s Product Planning Team
Linda Campbell
Marcelle McPhaden
Tel 514-695-0007
Fax 514-695-8528
lcampbell@hpicanada.ca
mmcphaden@hpicanada.ca 

www.hpicanada.ca



HPIC endorses the World Health
Organization (WHO) Guidelines 
for Drug Donations. 
Medicines donated through HPIC must:
• Meet needs • Have minimum 12-month dating*
• Be appropriate • Be first quality
* There must be sufficient dating to allow the donated medicine to be used prior to expiry.

Canadian International 
Development Agency (CIDA)
HPIC has worked with the Canadian International
Development Agency (CIDA) since 1997. CIDA provides
humanitarian aid on behalf of all Canadians. Some examples
of CIDA's support for HPIC include funding for a multi-year
program with the Ministry of Public Health in Cuba,
emergency response medical aid, and special shipments. 

Travel Pack Programs

(HPIC equips Canadian doctors,
dentists and medical professionals
who volunteer on short-term
medical missions)

Emergency Relief

(HPIC is ready to respond 
and work with the World 
Health Organization and CIDA
when disasters strike)

International Health Programs

(HPIC works with Canadian aid
organizations to deliver medical
aid all over the world)

Current areas of focus

• Afghanistan
• Africa
• Cuba

Establishment Licence from       
Health Canada 
The high quality of operations at HPIC’s Distribution Centre in Mississauga
was officially recognized by Health Canada with the  granting of an
Establishment Licence. 

The licence assures health-care companies that their donated products are
handled according to Canadian industry standards.

What our partners say...
“HPIC is very effective and has strong leadership and a good team. They are able to
manage complex logistics and challenges and have the capability to get medical aid to
where it is needed. HPIC has shown that they are able to respond with speed to crises
and emergencies.

“We know that our product donations to HPIC are improving the quality of life of peo-
ple in the developing world. When employees know that Pfizer is involved in this
humanitarian work, they feel good about working at Pfizer and they have greater trust
in the company.” 

Paul Lévesque 
President and CEO
Pfizer Canada Inc. 
HPIC Partner since 1994 

Morris Goodman
Chairman and Founder
Pharmascience Inc. 
HPIC Partner since 2002

“We are pleased to partner with HPIC. We have confidence that our medicines are
going to the right place. By partnering with HPIC, we can forward all the requests we
get for product donations to HPIC.”

“It’s all about our level of confidence. HPIC does what they say they will do. We know
that HPIC has the systems in place to deal with any kind of issue. Giving product to
HPIC is one of the important ways that we reach out to the world.” 

Bill Murphy
President 
McNeil Consumer Healthcare
HPIC Partner since 1996

“We know that our donated products are being put to good use. HPIC does follow-up
and reports back to us about our product donations. People in the health-care business
want to do more than just sell products. We know that what we do impacts patients’
lives. The employees value our partnership with HPIC.”

Kevin Higgins
Vice President 
Health Care Markets 
3M Canada Health Care
HPIC Partner since 1994 

“Partnering with HPIC is an intrinsically good thing to do and it is easy. Instead of sending
out many small shipments, we send out one large shipment to HPIC. We channel all our
requests to HPIC and doctors benefit from a broader selection of medicines. When we had
HPIC staff present their work all over the world, our employees were very impressed.” 

Chris Clark
President 
Wyeth Consumer Healthcare
Canada
HPIC Partner since 1995

Mark Lievonen 
President 
sanofi pasteur 
HPIC Partner since 1991

“Partnering with HPIC allows sanofi pasteur to deal with multiple product donation requests
through one credible and reliable organization.  Working with HPIC saves us time, money
and energy and ensures that donated product goes where it is needed.  HPIC does an
exceptional job of organizing vaccine donations and managing cold-chain considerations.
I would encourage any company to talk with HPIC about the benefits of partnering."

Paul Lucas
President & CEO
GlaxoSmithKline
HPIC Partner since 1990

“Our employees are proud of what we do through HPIC. We have done employee surveys
and the number one reason employees are proud of the work we do is philanthropy.
Working with HPIC helps us retain and motivate our employees. 

“I am very happy with our relationship with HPIC, first of all because it does a lot of good
for people all over the world. It also enhances our reputation. HPIC has a clean track
record and conducts its work in a professional, ethical and effective manner. 

“Partnering with HPIC is a win-win situation. When companies give, they want to know
they’re having an impact. HPIC gives significant visibility to our partnership.” 

Romeo Catracchia
President 
Tyco Healthcare 
HPIC Partner since 1996

“Supporting medical aid work is part of our culture as a health-care company. Our
employees are proud of our relationship with HPIC and take pride in reading about
HPIC activities and how companies like Tyco are providing international support during
emergencies. HPIC goes out of its way to communicate the global benefits of our
partnership and this is of tremendous value.”

”(HPIC’s Distribution Centre) is a truly impressive facility. Its sheer size and the
sophistication of its inventory and security systems speak to the efficiency
and professionalism of Health Partners International of Canada’s operations.
“But I hope people recognize that this place is far more than just a state-of-
the-art warehouse.
“These pallets stacked with pharmaceutical and medical supplies represent
better health and hope for tens of thousands of children and adults in the
developing world.
“And  they represent the immense generosity of the dozens of Canadian grassroots and
corporate donors who supplied the products and raised the funds to fill this building.”

Prime Minister Stephen Harper, speaking at the opening of HPIC’s Distribution Centre, February, 16, 2007.


